. - w 2007-10
caringorganisation
Awarded by The Hong Kong Council of Social Service

BATERBHEIAR

THEBERERBEEREM

Quality Elderly Service Guide
2011



AR ==
N

www.healthcare.org.hk
ESGHEIR 2575 5617

S //
¥ o P P
- t?"aq.
- -
Tty ‘
F

' \\_\._'
% Vv /"‘\_
A, HRFUALE
_1- A e Em &% Howg Komg HEartn Cae FEDERATION
X R L

‘E,{%ﬁiﬁﬂﬁﬁﬁ!ﬂ.‘ 2 % - ITIEIIL
L &g "‘.i,'. {




A
ES V=S

FEREULE

HonNG KoNG HEALtH CARE FEDERALiON

QUALITY
ELDERLY SERVICE SCHEME

R RAH R

BNREBAOBEEL  REREBEREAEEES—HEENIF -0
FXR - JRASAEENREREAE LR - RECEERTEBEEMBL - &
MEEREZEBEMABNRE - BRAL  AEEFBLEENRERSGE - #
H TRERERBEE )  BBLENRERFRBENEILIZEE  RRE
HEEREZERER - RHt—EEAGHNAENER - EBMMAZEEEMRO
NZERYE - AETHLEER 'RERERBIE . - ZBLEXRARERM
BERE  FERFAMBER - DIIIERERNERLG I KT

milEE2ETREHBERERBNAH - DABINAHRERBEZEANER
E - BfsFEHRetfERERFERES  MEEERE—(ERED2BEE
RERBHE - BREAFPNENRTS - BA TBERERBHE ) WE_BSF
B EEBE—F  RA/RTEXRFRMTARIEBBES  [kEEAET
MRBERE - REBE - RERT  BOAMEETE  LARBREIHF -

ATl EMERAET - 2REZRRNROT - EEEESIERILUR
DRV - T ERRAEEE T RERBERRAREEER  LAAREESE
ZERBHRE—ASTEMASEN2EER  SREFEZAELVMEESBEIR
% REMEF -



RIZORUFRER € [ ERE N ERsR s I0HE |

R I ST S SN Bk
2R B AT AR

3 LL e - - et .l”... :
N e R en e nbwk SRR o

SRR AN e [ EPE RS

A

TR M

10 e 3E R o 3k o R uiE

EIR

=
i




Hihk

=
=<1

iRt

&R
DS

EREEEES
BERNEECK T\
EENRERREM T —12

2575 5891
HhEE
"5
HRE
FBERH

20104E128 18R

2RBERBIRFEREERE 201

Quality Elderly Service Guide 201

El~

RARERFER LEIRHEREBHEEERMNRELS
EREEDREREN (BRERERBE ) TRERMER

BT B ZERBBIBE2RERBENTENE— " BREREBERBE
By T EEAEE o

'RERERBNE ) BEFHREMI ER2NIFRERERBHR

How could Hong Kong Health Care Federation facilitate the development
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How could Hong Kong Health Care Federation
facilitate the development of the elderly service sector
by establishing an accreditation scheme?

Linda Wills, Chairman of the Steering Committee of Quality Elderly Service Scheme (QESS), shares her thoughts in
enhancing the service and assessment standards in the elderly service sector.

“Well done Hong Kong Health Care Federation (HKHCF) for understanding the concerns of the public and in helping
them to make the right choices for their loved ones. It is important to make caring for the Hong Kong elderly population
a priority and we should ensure they receive the best possible care.” Ms. Linda Wills.

@ Why is QESS being so important to the Hong Kong citizens?
With an increasing elderly population in Hong Kong, more and more elderly people are requiring assistance from care
services including residential care homes, day care centers and home care.

To give confidence to residents and their families that the elderly are receiving appropriate quality care and to protect
and improve the lives of our elderly population, we need to be able to identify quality operators. To assist the public,
HKHCEF has set up QESS. It is the first campaign which recognizes excellent service providers in elderly related services
in Hong Kong.

@ How can QESS bring confidence to public in choosing the elderly services?
The public should feel confident that the interests of the elderly people of Hong Kong are being served as the scheme has
set minimum standards for quality care and these will be assessed by the Hong Kong Productivity Council (HKPC), an
independent assessor, who will be able to maintain the integrity and impartiality of the scheme.

What role does HKHCEF play in QESS?

The HKHCF have made every effort to ensure varied experts have been involved with the setting of standards and with
the commissioning of the scheme, the advisory committee is made up from independent parties which include health
care practitioners and representatives from various district councils. The advisory committee will continue to monitor
standards, thus ensuring there is a focus on continuous improvement and that the standards set meet requirements for the
best possible care.

I}

Linda Wills

Registered nurse in UK/HK/Australia
Chairman of the Steering Committee
of Quality Elderly Service Scheme
Trent Accreditation Scheme surveyor
Internal auditor for ISO 9000 Quality
Management
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